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August 24, 2010

Re: ESRI Distributor Certification for Systematics Technologies R.G. Ltd. for USAID,
American Embassy, Tel Aviv

To Whom It May Concern:

Environmental Systems Research Institute, Inc. (ESRI), of Redlands, California, USA is
the developer and manufacturer of the ESRI family of software. We certify that
Systematics Technologies R.G. Ltd., an independent company, is our sole authorized
distributor within Israel. Systematics Technologies R.G. Ltd. is authorized to
demonstrate, promote, market, distribute, install, support and provide instruction for
certain ESRI software and related materials.

As our authorized distributor, Systematics Technologies R.G. Ltd. is authorized to
appoint other third party persons or organizations on a nonexclusive basis to market,
install and/or provide instruction for the ESRI family of software within Israel.

For further information, please contact Mary Jo Janke, Manager of International Special
Projects at ESRI at (909) 793-2853 or by e-mail at mjanke@esri.com.

Sincerely,

A e s

Dean Angelides
Director, International Operations
Environmental Systems Research Institute, Inc. (ESRI)

cc: Mary Jo Janke, Manager, International Special Projects

Kristi Griffin, Manager, International Contracts
Mary Jo Janke, International Regional Manager

ESRI 380 New York St., Redlands, CA 82373-8100. USA - TEL 909-793-2853 - FAX 909-793-5953 - E-MAIL info@esri.com - WEB www.esri com
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the developer and manufacturer of the ESRI family of software. We certifv that
Systematics Technologies R.G. Ltd., an independent company, is our sole authorized
distributor within Israel. Systematics Technologies R.G. Ltd. is authorized to
demonstrate, promote, market, distribute, install, support and provide instruction for
certain ESRI software and related materials.

As our authorized distributor, Systematics Technologies R.G. Ltd. is authorized to
appoint other third party persons or organizations on a nonexclusive basis to market,
install and/or provide instruction for the ESRI family of software within Israel.

For further information, please contact Mary Jo Janke, Manager of International Special
Projects at ESRI at (909) 793-2853 or by e-mail at mjanke@esri.com.

Sincerely,

M. Lt

Dean Angelides
Director, International Operations
Environmental Systems Research Institute, Inc. (ESRI)

cc: Mary Jo Janke, Manager, International Special Projects

Kristi Griffin, Manager, International Contracts
Mary Jo Janke, International Regional Manager

ESRI 380 New York St.. Rediands, CA 82373-8100, USA - TEL 909-793-2853 - FAX 8909-793-5953 « E-MAIL info@esri.com - WEB www.asri.com
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